










Empowering Women through WOW  

Our Women OnWards (“WOW”) programme (previously Kulim’s Women’s Grievance PAW) serves to empower the women we 
work with. A dedicated WOW unit is established at each of our estates. The platform is an avenue where women can air and 
address gender-related grievances. Through WoW, women are also provided with opportunities to become entrepreneurs in 
their own right under a programme known as Jejari Bestari. Each WOW unit focuses on developing a unique product, service or 
skill such as tailoring, baking, arts and handicrafts. These products or services are sold to staff and the public during company 
events and festive occasions. Income generated from WOW programme is channelled back to their fledgeling businesses, and 
in 2018 and 2019, this totalled RM 98,000. 

WOW programmes and collaborations 2018–2019 

Jejari Bestari To provide opportunities for women in Kulim to become entrepreneurs. Products 
or services are sold to staff and the public on festive occasions such as Hari Raya 
Aidilfitri and other company events. 

2018 and 2019

International 
Women's Day 
(“IWD”)

IWD is held with a different theme every year to celebrate the economic, political, 
and social achievements of women past and present. In 2018, IWD was themed 
‘Keluarga & Keselamatan Siber’ and was attended by 184 participants. 

2018 

New recipe book 
published

Mutiara Johor Corporation, in collaboration with WOW, has published a recipe 
book entitled: Nak Masak apa mak? Meh mak tunjuk. The book's 60 recipes include 
the contributions from WOW members from each estate. Accordingly, WOW has 
received donations from Mutiara Johor Corporation from the sales of the book. These 
funds were used to design special projects for WOW members and their families, 
such as barber and hairdresser training, classes in traditional Malay massage and 
motivational courses for children of WOW members.

2018

Jelajah Mutiara 25 
Tahun

In September 2019, an event was organised to reach out to all Mutiara members, 
to bring members closer, and provide a greater understanding of the roles and 
functions of the association. The event also included a presentation on stress 
management topics presented by Psychology Officer Madam Lee Yin, from LPPKN 
Johor Bahru. The event was organised in conjunction with the 25th Anniversary of 
the Mutiara Johor Corporation and attended by Yang Dihormati Datin Noor Laila 
Yahaya, the chairman of Mutiara Johor Corporation.

2019

Kem Da'i Cilik 2.0 In December 2019, WOW organised a motivational course in collaboration with 
Unit Nilai. The course encouraged the estate's children to take part in collaborative 
activities to help them uncover opportunities for personal growth and development, 
promote self-reliance, build teamwork and become more proactive. The course was 
part of WOW's corporate responsibility efforts for its members and their children. 
The event received enthusiastic feedback from approximately 120 children aged 
between the ages of 9 and 15.

2019

Recognising the strength of our female empowerment programmes, the Annual Global CSR Summit Awards Ceremony 
bestowed Kulim as the winner in the Empowerment of Women Awards Gold Category in 2018. In 2019, Kulim was crowned a 
winner in the Bronze Category. 

Sexual Harassment

We have a zero-tolerance Sexual 
Harassment Policy and strive to 
eradicate all forms of harassment 
throughout the workplace. Through 
a concerted campaign, women are 
now more aware of their rights and, 
consequently, have become more 
open in reporting cases of sexual 
harassment. Annual roadshows on 
sexual harassment are also conducted 
through WOW. In 2019, there were two 
(2) sexual harassment cases lodged. 
An independent panel addressed 
these under our internal relations unit 
of the Human Capital Management 
Department. The panel members 
comprised of representatives from our 
human capital division and WOW units. 
The accused have been prosecuted, 
and we have offered counselling to 
all aggrieved parties. There were no 
recorded cases of sexual harassment in 
2018.

Maternity Leave

As per national regulations, all our female employees are entitled to 60 
consecutive days of paid maternity leave. In 2018 and 2019, 23 and 34 female 
employees went on maternity leave, respectively. We are proud that 100% of 
these women returned to Kulim after completing their maternity leave. As of the 
date of this report’s publication, Kulim is pleased that all female employees who 
took maternity leave in 2018 and 2019 remain in continuous employment with 
us – a testament to our employees’ satisfaction with our ongoing support for 
working mothers.

As a matter of policy, we take the utmost care to that ensure pregnant or nursing 
employees are not exposed to harmful chemicals when they are discharging 
their duties.

 Activities / Purpose  Programme Year
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Kulim’s Human Capital Development Programme:

Performance 
Management 
System 
(“PMS”)

To promote a culture for hard workers and high 
achievers through performance-based reward 
systems

Critical to Kulim’s success is our skilled and committed 
workforce. To this end, 2019 was yet another year which placed 
high priority on strengthening the Group’s organisational 
capabilities. Among our many initiatives was our Performance 
Management System (“PMS”) which aims to promote a culture 
encourages hard workers and high achievers. Competencies 
are further encouraged through our performance based Reward 
System. To push teams, individuals and the Group as a whole to 
achieve continuously greater excellence, each year the targets of 
the previous year are reviewed and the bar is raised.

Job rotations To bridge skills gaps of staff at all levels and ensure 
maximum exposure to the full range of the Group's 
operations

The Group’s job rotation and generic training programmes are 
specifically tailored to bridge the skill gaps of staff at all levels. 
Our experience has proven that job rotation can increase the 
depth and breadth of an employee’s knowledge and capabilities, 
thereby adding value to the organisation. When an employee is 
moved from one job to another, he or she is given a schedule of 
assignments designed to provide maximum exposure to a range 
of the Group’s operations. Apart from learning new skills, job 
rotation facilitates a better understanding of the organisation as 
a whole and the functions of its respective operating units and 
departments.

Engagement 
sessions

To provide employees with the space to voice their 
ideas, concerns and expectations through regular 
staff engagement sessions

Building a strong pipeline of leaders is fundamental to 
our sustainability strategy. As millennials reach their peak 
employment years, they are quickly becoming aninfluential 
segment of today’s workforce. This generation brings with 
them new perceptions of what office life should be like and 
how relationships should be structured. Compared with Gen-X 
employees and baby boomers, millennials are more likely to 
change jobs if they do not believe there are opportunities for 
them to move up the corporate ladder. Kulim understands that 
employees within this specific group want their points of view to 
be heard, so we offer regular staff engagement sessions which 
provides them with every  opportunity to voice their concerns 
and expectations.

Talent 
management 
and manpower  
succession 
planning

Our Talent Management Framework identifies 
candidates with the right potential, a talent 
development programme, mentoring and coaching, 
and placement of the talent pool in core and 
strategic units to develop overall exposure. The 
ultimate goal is to ensure the placement of the right 
person with the right skills for the right job at the 
right time, as well as ensuring leadership readiness 
for a key position as and when the need arises

Key to the Group’s longevity and human development strategy 
are Kulim’s plans for staff succession. To meet this need, Kulim 
introduced a revised Talent Management Framework to support 
its Workforce Succession Plans for key and critical positions in 
the management hierarchy. The talent management frameworks 
covers a number of critical steps, including identification 
of candidates with the right potential, a talent development 
programme, mentoring and coaching, and placement of 
the talent pool in core and strategic units to develop overall 
exposure. The ultimate goal is to ensure the placement of the 
right person with the right skills for the right job at the right time, 
as well as to ensure leadership readiness for key position as and 
when the need arises.

Employee Development 
and Retention

Kulim is proud of our talent pool. We have 
deeply invested in fostering a culture and an 
environment that attracts, retains and allows 
people to reach their fullest potential. In 
2018 and 2019, there were 118 and 107 new 
employees hired, respectively. Since 2016 
we have maintained a low turnover rate of 
below 6% – a testament to the Group’s strong 
retention power.

Our Knowledge Management Policy outlines 
the importance of investing in employee 
training and development. Our dedicated 
Human Capital Development Programme 
comprised of five key components that 
support our growth and retention efforts. 

New Employees Hired and 
Turnover Rates 2015-2019

78
88

131
118

107

20162015 2017 2018 2019

5.71

4.674.85

New employees hired (no.) Turnover rates (%)

5.94

5.42

 Objectives  2018/2019 Highlights Programme
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Occupational Safety and Health

The health and safety of all our employees is an ongoing 
priority and, given the global health pandemic, has been a 
critical area of focus in 2020. 

All our measures follow local regulations. These commitment  
are set out in our Occupational Safety and Health (“OSH”) 
policy, which applies not only to Kulim employees but 
also includes visitors, customers and contractors on our 
premises. We continuously provide training and briefings to 
our employees on safety and health issues pertinent to our 
operations. Strict supervision, continuous improvement of 
processes, and learning from previous incidents are critical to 
our approach towards managing high OSH standards.

Each estate and mill, and our headquarters, has a dedicated OSH 
committee. Our 33 committees are represented by workers, 
management and stakeholders (such as contractors) and are 
chaired by the head of each operating unit. Each estate and mill 
have a dedicated OSH officer who is responsible for organising 
safety training programmes and conducting quarterly OSH 
meetings. The officer investigates any accidents that might 
occur at each operating unit and reports back to the chairperson.
 
All employees, including foreign workers, have access to free 
health clinics and health benefit plans. Whenever workers 
require hospital medical attention, the company reimburses all 
applicable expenses. Other measures to protect our workers 
from health risks are regular fogging to guard against dengue 
fever and the provision of adequate potable water treatment 
facilities.

Each worker is required to undergo an 
average of 40 hours or five (5) man-days of 
safety training per year. Training includes 
the handling of machinery, fire drills, 
chemical spraying, diesel handling and 
the safe disposal of chemical containers. 
We trained approximately 1,300 workers 
on safety and health standards in 2018 
and 2019. A total of 136 personnel has 
received training over the course of the 
two (2) years and are qualified first aiders.

We remain vigilant inmonitoring our safety 
performance by keeping track of our lost 
time accident rates (“LTAR”), severity 
rates, and fatalities throughout our 
operations. We aim to maintain an LTAR 
of below ten each year and a severity 
rate to below 3.5 each year. In 2018 and 
2019, the Group’s LTAR was relatively low 
compared to previous years, at 1.98 and 
1.53 respectively. Our severity rates were 
lower than in previous years – 1.98 and 
1.53 in 2018 and 2019 respectively.

We are saddened to have to report one work-related fatality in 2019, which occurred at 
our Sindora estate. One of our estate workers was hit by a tractor, suffering multiple 
physical traumas during manual loading of FFB. To prevent such incidences from 
occurring in the future, we have taken implemented several mitigation procedures. 
All tractor drivers and workers must wear PPE, check that tractors are in good driving 
condition, and assess situational risks such as hilly slopes or wet grounds before 
carrying out work. Workers around tractors during loading are to maintain a safe 
distance from tractors, and only essential personnel are to remain on-site. 

Lost Time Accident Rates 
(per 200,00 Working Hours) and 
Severity Rates 2015-2019

(%)

20162015

6.82

3.51

3.41
3.25

1.53

2017 2018 2019

2.82

2.13
2.28

3.45

1.98
Legend:

Severity rate

LTAR (per 200,000 

working hours)

Upskilling 
programmes

Professional qualifications
To promote learning and training to build on core 
competencies and encourage motivated employees 
to pursue professional qualifications, such as 
job-specific certifications. We also continue to 
collaborate with the Johor Skills Development 
Centre (PUSPATRI), Institut Latihan Perindustrian 
Pasir Gudang as well as Institut Kemahiran MARA 
Johor Bahru to conduct technical courses for our 
employees.

JLP and AJLP programmes
Each year, we assess the potential and performance 
of outstanding candidates through the Johor 
Corporation Leadership Programme (JLP) 
and Advanced Johor Corporation Leadership 
Programme (AJLP). Under these programmes, 
participants are exposed to numerous scenarios 
with business challenges and are given an 
opportunity to share leadership experiences.

SEEDS
In 2007, we launched our Strategic Enhance 
Executive Development System (“SEEDS”) 
Programme. SEEDS has been reengineered and 
registered with Skim Latihan 1 Malaysia (“SL1M”) 
under the aegis of the Economic Planning Unit of 
the Prime Minister’s Office. There were no intakes 
for SEED and SL1M programmes in 2018 or 2019.

In 2018 and 2019, Kulim invested RM1.05 million and RM1.87 
million, respectively, in employee training and development. 

In 2019, three (3) employees were selected for the JLP and three 
(3) for AJLP. This is in addition to the four (4) AJLP and 19 JLP 
graduates from 2018.

A total of 13 employees received formal qualifications funded by 
Kulim (seven (7)  in 2018 and six (6) in 2019).

871 and 883 employees received development training in 2018 
and 2019, respectively. 523 (30%) were women. 

An average of 33.7 training hours was spent on employee 
training in 2019, 10 hours more than in 2018 (23.7).

Management (female) 50.38 44.56

Management (male) 41.76 40.36

Executive (female) 39.00 36.39

Executive (male) 49.09 48.6

Non-executive (female) 19.13 13.94

Non-executive (male) 13.85 25.54

 Objectives  2018/2019 Highlights Programme

  Average training hours by gender 2018–2019:
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Redefining success to include sustainable levels of 
consumption to ensure a prosperous future for the 
coming generations.

Community Investment and Engagement

Kulim builds trust with community members by instilling corporate responsibility in all our business processes. Given the strength 
of our operations and resources, Kulim continuously endeavours to make positive contributions to the communities we serve. We 
actively encourage management and staff to participate in welfare, work, and charity projects. We continue to be heartened by their 
efforts in volunteering their time and effort, often making personal donations for worthy causes. Kulim allocated RM18.43 million 
and RM17.26 million for corporate responsibility initiatives in 2018 and 2019, respectively. These were channelled to institutions and 
programmes for the community, children and education, people’s welfare, infrastructure, culture and religion, amongst others.

This section describes our efforts towards building peaceful relations with our 
employees as well as external stakeholders. In order to build resilience amongst 
vulnerable communities as well as provide support where needed, we actively 
contribute towards social causes and encourage our employees to participate in 
community engagement activities.

Providing competency and skill development 
training to further the candidate’ s exposure to 
the industry and to learn transferable skills.

Contributing to efforts by the government that 
promote equitable acess to quality education.

Complying with the national regulations and 
respecting international agreements.

Implementing non-discriminatory policies and 
grievance channel for stakeholders to raise 
concerns.

Protecting the fundamental rights and freedom 
of employees.

Achieving higher levels of economic productivity 
as well as inclusive and sustainable growth.

Creating employment opportunities within the 
supply chain, especially for marginalised and 
underrepresented groups.

Developing strategy for expansion and 
diversification, unlocking value and prioritising 
R&D efforts to increase productivity.

Investing in infrastructure development to 
protect human well-being and with a focus on 
affordable and equitable access for all.
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Community Investment Activities 2018–2019

Kelab Bolasepak Johor Darul 
Takzim (JDT)

2018 National sports sponsorship to support the development of playing football 
and encourage football clubs to compete at the Asia Championship level.2019

Karnival Sukan Piala KMB 2018 Annual sports tournament hosted by Kulim for children of employees under 
17 years old. These include netball and football tournaments to promote 
healthy activity and friendly competition.

2019

Yayasan Johor Corporation 2018 To improve the living conditions of poor communities.

2019

Raja Zarith Sofiah Wildlife 
Defenders Challenge 2018

2018 A student awareness programme for wildlife conservation.

PINTAR Foundation 2018 Sponsorship for tuition programmes and the provision of school essentials 
for six (6) adopted schools.

2019 Sponsorship for tuition programmes and the provision of school essentials 
for three adopted schools.

Yayasan Pelajaran MARA 
(“YPM”) (PINTAR Harapan 
Programme)

2019 Sponsorship partner for the Ministry of Rural Development initiative via 
YPM. The programme’s focus is to assist rural school students in education, 
especially those from families with a monthly household income of less than 
RM3,000.

School Uniform Project 2019 An annual school uniform subsidy for Kulim employees’ children located at 
Kulim’s operating units.

Summer Camp KMB 2019 On 13 and 14 August, Kulim hosted a summer camp for students preparing 
for their UPSRs, PT3s and SPMs, which took place at Savanna Hill Resort, 
Ulu Tiram, Johor. A total of 97 students from each operating unit and 
headquarters participated. 

The camp kicked off with the motivational activity Jom Jadi Hebat conducted 
by Akademi Ikon Muda Malaysia (“AIKOM”), followed by Kulim Wildlife 
Defenders awareness, and aerobic and recreational activities. The highlight of 
the event was a motivational lecture about student potential and excellence. 
It included a cheque presentation by Yayasan JCorp to schools within our 
operating units.

Mutiara Johor Corporation 2019 A sponsored high-tea fundraising programme.

 Year  Activity Detail / Purpose Institution / Programme

Investing in Quality Education

In 2015, we began a collaboration with Promoting Intelligence, Nurturing Talent and Advocating Responsibility (“PINTAR”) Foundation 
– an institution established to support the Malaysian government’s efforts to encourage companies to partner with underperforming 
schools. The organisation endeavours to introduce students to new technologies, after school activities, literacy projects, education 
clinics and motivational talks.

Under the PINTAR School Adoption Programme, Kulim adopts primary schools located within the vicinity of Kulim operations. In 
2018, this covered six (6) schools, but due to minimal responsiveness from three (3) other schools and budgetary constraints, this 
was reduced to three (3) schools in 2019. These schools provide education to approximately 300 students. Kulim extends financial 
support to these schools, supplementing their education with tuition classes, motivational courses and educational trips. In 2018, we 
provided funding to improve the infrastructure of several schools. 

We have a dedicated PINTAR Harapan Programme with the purpose of assisting primary and secondary school students in rural 
areas, especially those who come from families with a monthly household income of less than RM3,000 (known as B40 households). 
To date, seven (7) schools had benefitted from this programme, including two (2) tuition centres, for 211 students. The programme 
covers tuition, technique courses, science workshops, excellence seminars, mentor-mentee programmes between students from the 
MARA College of Science, writing aid programmes, and provision of training books.

SRK Kemedak was founded in 1992 and is located within the staff 
residential area of Kulim’s Palong Cocoa POM. We are a close-knit 
community of teachers and parents. All 168 students are children 
of Kulim’s employees. In 2015, Kulim and the school authorities 
began discussions about a tuition assistance programme.

In 2016, the programme was officially launched, with a target for 
Standard 6 students sitting for the national UPSR exams that year. 
In 2017, Kulim nominated our school to be enrolled in the PINTAR 
School Adoption Programme. Since then, we have benefitted from 
both programmes and saw the tuition programme being extended 
to Standards 4 and 5. Driven by Kulim’s key performance indicators 
and targets, we have witnessed a continuous improvement in the 
passing rates of the UPSR exams from 2017 to 2019. Additionally, 
under the programme, two (2) to three (3) teachers a year have 
been given the opportunity to attend capacity building courses and 
visit international schools for exposure on the latest educational 
methodologies.

Additional info: 
The School Adoption Programme under the auspices of the PINTAR 
Foundation concluded in 2019. Kulim continues with direct tuition 
programme assistance with plans for 2020 already underway. It have 
been the principal since 2015.

Stakeholder Commentary 

Principal, Sekolah Rendah Kebangsaan (SRK) Kemedak

EN. MUHAMMAD NOR BIN SHAKRONI

Apart from the tuition programme, Kulim provided financial 
assistance for the school to organise a variety of social events 
and cultural celebrations. Among them was the Maulidur-Rasul 
ceremony in 2019. 

Kulim has extended some of their environmental management 
policy work with us. For example, we now prohibit all open burning 
of waste by the school cleaning contractor. Kulim supplies the raw 
water for the school premises from a reservoir which is part of 
their conservation area. Through the mills, a variety of awareness 
programmes have been conducted ranging from conserving and 
minimising water use, waste recycling, and how the mills can 
reuse waste via its bio-compost programme.
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ECONOMIC PERFORMANCE

Total revenue RM ‘000 1,208,836 1,388,352 1,525,367 1,612,738 1,443,024

Total operating cost RM ‘000 1,346,683 1,316,416 1,498,569 1,552,821 1,325,225

LAND AND PRODUCTION

Land

Total titled land

Total (ha) 75,828.96 61,149.35 61,160.38 61,090.13 61,444.96

Malaysia (ha) 61,375.00 61,149.35 61,160.38 61,090.13 61,444.96

Indonesia (ha) 14,511.25

Total hectares oil palm
Peat developed 

Malaysia (ha) 56,230.30 56,259.57 55,992.10 56,028.37 55,994.70

Indonesia – 
Sumsel (ha)

8,271.66

ha 1380 1380  1,380 1380 1380

Agricultural 
production

Yield per hectare (mature 
palm)

MT/ha 21.69 22.81 23.92 20.75 22.39

Oil extraction rate (OER) % 21.66 21.00 20.44 20.40 20.86

Kernel extraction rate 
(KER)

% 5.39 5.41 5.39 5.23 5.55

FFB 
processed

Total FFB processed 

Group (MT) 1,430,514.49 1,433,210.32 1,465,764.17 1,339,658.71 1,221,750.62

Tereh (MT) 351,753.11 329,965.61 333,647.52 305,239.32

Sedenak (MT) 371,074.60 469,716.64 442,121.66 458,661.82

Sindora (MT) 247,223.51 242,679.44 242,307.55 220,054.98

Palong Cocoa 
(MT)

202,670.65 189,464.22 211,170.05 172,393.69

Pasir Panjang (MT) 257,792.62 227,431.92 238,449.66 183,308.90

FFB 
produced

Total FFB produced

Kulim estates (MT) 894,765.00 890,459.44 985,070.87 884,581.52  801,027.66 

JCorp estates (MT) 156,883.00 148,534.79 164,639.84 130,299.33  729.20 

Bukit Layang/
Bashir Ismail (MT)

7,437.00

FFB 
purchased

External FFB supply

Scheme 
smallholders (MT)

28,504.33 26,987.71 12,013.33 32,817.71 35,511.62

Controlled (Assam 
Bubok) (MT)

4,985.66 5,362.19 5,023.96 5,553.96  5,000.60 

Others (FGVPM 
and Wawasan) 
(MT)

23,518.67 21,625.52 6,989.37 27,263.75 30,511.02

FFB traders (MT) 321,253.66 342,594.71 282,834.80 311,653.92 361,320.12

Outgrowers (MT) 21,670.71 24,633.67 21,205.33 20,306.23  23,162.02 

CERTIFICATION

Plantations
RSPO-certified area ha  60,589.46  60,589.46 

MSPO-certified area ha  61,768.83 61,768.83

Mills

RSPO-certified mills

No. 5 5

Identity Preserved 3 2

Segregated 0 0

Mass balance 2 3

MSPO-certified mills No. 5 0

ISCC-certified mills

Identity Preserved 0 0

Segregated 2 0

Mass balance 3 0

No. 5 5

Scheme d 
smallholders

RSPO-certified area ha 1479.58 1479.58

RSPO-certified groups No. 2 2

CSPO
RSPO-certified CPO Total (MT)  252,454.31  237,082.03 

MSPO-certified CPO Total (MT)  181,103.16  172,481.68 

Certified FFB

RSPO-certified FFB

Total (MT)  1,082,604  1,073,161

Own estates (MT)  1,059,0856  1,051,536 

Smallholders/
outgrowers (MT)

 23,519  21,626 

MSPO-certified FFB

Total (MT) 1,064,071 1,051,536 

Own estates (MT)  1,064,071  1,051,536 

Smallholders/
outgrowers (MT)

GHG EMISSIONS

Emissions

Group net GHG emissions MT CO2e/year 481,572  389,897  409,256  421,885  421,128 

Land clearing MT CO2e/year  714,329  729,751  756,518  734,449  756,867 

Crop sequestration MT CO2e/year  (658,395)  (672,087)  (690,397)  (667,826)  (656,079)

Fertiliser MT CO2e/year  60,673  55,738  48,159  22,205  21,869 

N2O MT CO2e/year  55,362  65,672  60,505  44,907  38,382 

Field fuel use MT CO2e/year  17,186  19,417  16,445  19,608  22,200 

Peat MT CO2e/year  74,100  74,292  74,292  74,292  75,083 

Conservation area offset MT CO2e/year  (4,196)  (4,261)  (3,410)  (3,366)  (3,247)

Methane from POME MT CO2e/year  257,781  145,492  175,592  227,198  191,017 

Mill fuel use MT CO2e/year  3,640  3,382  3,445  3,030  3,173 

Mill electricity credit MT CO2e/year  (38,857)  (27,809)  (32,208)  (32,932)  (28,406)

Grid electricity utilisation MT CO2e/year 249  310 315 320 269

MEASUREMENT/ UNIT MEASUREMENT/ 
UNIT

CATEGORY END-2015END-2019 END-2017END-2018 END-2016 MEASUREMENT/ UNIT MEASUREMENT/ 
UNIT

CATEGORY END-2015END-2019 END-2017END-2018 END-2016

Base Data
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GHG EMISSIONS

GHG 
emission 
intensity

Mills

Palong Cocoa (MT 
CO2e/MT CPO/PK)

1.10 1.02 0.97 1.09 1.07

Sedenak (MT 
CO2e/MT CPO/PK)

2.03 1.27 1.37 1.32 1.35

Sindora (MT 
CO2e/MT CPO/PK)

1.45 1.12 1.16 1.3 0.99

Tereh (MT CO2e/
MT CPO/PK)

1.27 0.85 1.05 1.37 0.9

Pasir Panjang (MT 
CO2e/MT CPO/PK)

0.50 0.62 0.76 0.82 1.22

Group
(MT CO2e/MT 
CPO/PK)

1.25 1.01 1.08 1.23 1.13

ENERGY

Energy 
consumption

Total energy consumed by 
the site in kWh 

Group 36,950,576 26,548,190 31,567,586 28,236,455

Tereh 9,300,531 2,843,297 6,753,650 6,732,502

Sedenak 8,766,060 10,446,260 4,274,273 3,141,911

Sindora 6,279,750 4,930,130 11,111,240 10,124,451

Palong Cocoa 4,139,550 3,365,200 4,011,570 3,397,700

Pasir Panjang 8,464,685 4,963,303 5,416,853 4,839,891

Diesel use
Total diesel usage (all uses) l 1,166,820 1,074,110 1,104,043 971,047 857,438

Diesel use per tonne of FFB l/MT FFB 0.8157 0.7494 0.7532 0.72 0.7

WATER

Water usage

Total water usage (mills 
only)

MT 1,535,280 1,573,025 1,712,969 1,583,162 1,201,481

Total water usage intensity 
(mills only) 

MT/MT FFB 1.06 1.10 1.17 1.18 0.98

WATER

Effluents and 
discharge

BOD level by mills (ppm)

Tereh 426 348 521 491 1,751

Sedenak 397 342 281 160 175

Sindora 38 43 35 14 56

Palong Cocoa 356 241 290 203 149

Pasir Panjang 224 330 296 13,207 9,671

Total effluents

MT 1,066,337 1,080,638 1,130,028 1,085,217 843,443

Anaerobic pond 
(MT)

845,730 802,765 889,472 1,013,226 785,866

Biogas plants (MT) 220,607 225,951 240,556 71,990 57,577

Supernatant Discharge to 
furrow

MT 784,666 612,970 530,696 510,643  418,660

Slurry utilisation for bio-
compost

MT 256,698 464,410 364,278 326,259 306,800

Slurry utilisation for field 
application

MT 308 8,786 45,662 67,686 60,587

Slurry utilisation for biogas MT 416,994 283,106 99,379 74,919 49,566

WASTE MANAGEMENT

Organic

Total EFB
Composted (MT) 106,484 183,376 163,614 155,850 135,543

Mulched (MT) 166,022 95,454 121,867 101,012 95,210

Total PKS 
Incinerated (MT) 73,250 79,864 78,244 69,217 68,798

Sold (MT) 17,662 11,896 14,406 14,603 11,517

Scheduled Total scheduled waste MT 85.11 77.05

ENVIRONMENTAL COMPLIANCE

Fines
Fines due to environmental 
non-compliance

No. 1 0 0 0 1

Spills Significant spills No./vol Nil Nil Nil Nil Nil

HERBICIDES

Herbicides
Herbicide usage per 
hectare 

Active ingredient 
in l/ha

1.2546 1.4897 1.4986 1.4793 1.3264

Paraquat Paraquat usage per hectare 
Active ingredient 
in l/ha

0 0 0 0.002 0.1518

Glyphosate

Glyphosate usage per 
hectare on one-year-old 
palms

l/ha/year 5.75 6.74 5.61 6.86 n/a

Total glyphosate usage l 105,072 126,445 130,293 158,347

MEASUREMENT/ UNIT MEASUREMENT/ 
UNIT

CATEGORY END-2015END-2019 END-2017END-2018 END-2016 MEASUREMENT/ UNIT MEASUREMENT/ 
UNIT

CATEGORY END-2015END-2019 END-2017END-2018 END-2016
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CONSERVATION

Conservation 
area

Area set aside for 
conservation

ha 462.16 462.16 350.98

Buffer zone ha 59.08 59.08 57.66 

Forest strip, pocket forest 
and undeveloped forest

ha 403.08 403.08 293.32

EMPLOYEES

Employee 
breakdown

Total employees No. 7,440 7,866 7,795 7,709 7,899

Turnover Overall rate 5.71 5.42 5.94 4.67 25.98

New employees (Malaysia)

Below 30 years 
(Female)

20 12 7 7

Below 30 years 
(Male)

46 59 29 38

30–50 years 
(Female)

4 8 3 9

30–50 years (Male) 37 28 22 33

Above 30 years 
(Female)

0 1 0 0

Above 30 years 
(Male)

0 10 0 1

Ratio of management over 
total employees

% 4.68% 4.54% 4.45% 4.53% 4.11%

Ratio of estate workers 
over total employees

% 82.97% 83.85% 84.09% 83.89% 84.85%

Employees by category

Management 348 357 347 349 325

Non-executive 
staff

919 913 893 893 872

Workers 6,173 6,596 6,555 6,467 6,702

Employees by gender
Female 838 847 835 850 822

Male 6,602 7,019 6,960 6,859 7,077

Foreign workers

Indonesian 4,175 4,562 4,438 4,272 4,284

Indian 27 24 35 32 41

Bangladeshi 668 684 755 850 944

Others 0 0 0 0 0

EMPLOYEES

Employee 
breakdown

Female Management

Below 30 years 27 26 7 7 96

30–50 years 66 73 4 11

Above 30 years 15 13 2 2

Male management 

Below 30 years 39 36 29 38 229

30–50 years 134 151 26 37

Above 30 years 67 58 17 20

Non-executive staff 

Below 30 years 
(Female)

45 38 71 72 673

Below 30 years 
(Male)

182 163 176 174

30–50 years 
(Female)

127 135 123 124

30–50 years (Male) 337 367 364 381

Above 30 years 
(Female)

31 24 27 21

Above 30 years 
(Male)

197 186 178 164

TRAINING

Training 
provided and 
cost

Employees that have 
received formal 
qualifications funded by 
Kulim

No. 6 7 1 0 10

Total training cost % of payroll 2.56 3 1.48 1.08 1.12

LABOUR STANDARDS FOR WORKERS                 

Wages Minimum starting wage MYR/month 1,100 1,000 1,000 1,000 900

Trade unions

Employees who are 
members of a trade union

No. 2,977 2,741 1,976 2,312 1,948

Employees eligible to be 
members of trade union

No. 6,530

MEASUREMENT/ UNIT MEASUREMENT/ 
UNIT

CATEGORY END-2015END-2019 END-2017END-2018 END-2016 MEASUREMENT/ UNIT MEASUREMENT/ 
UNIT

CATEGORY END-2015END-2019 END-2017END-2018 END-2016

Kulim (Malaysia) Berhad104 105Sustainability Report 2018-2019



LABOUR STANDARDS FOR WORKERS                 

Women on 
maternity

Women who went on 
maternity leave

No. 34 23 22 19 26

Women who returned from 
maternity leave

% 100% 100% 100% 100% 100%

Women still employed 12 
months after maternity 
leave

% - 100% 100% 100%

COMMUNITY AND HOUSING       

Charitable 
contributions

Charitable contributions

Sports (MYR) 3,026,588 5,560,130 5,845,938

Culture/religion 
(MYR)

371,428 14,500 4,009,564

Community health 
facilities (MYR)

1,751,172 0 2,313,000

Children and 
education (MYR)

1,450,993 627,920 389,116

Charity (basic 
needs) (MYR)

434,679 329,588 2,801,362

Others (MYR) 118,619 - -

Housing

Employees and 
dependants housed

No. 10,604 10,746 9,672 9,786 9,786

Square metres per 
inhabitant

m2 9.60 9.60 9.60 9.60 9.60

HEALTH AND SAFETY     

Health and 
safety

Fatalities No. 1 0 1 0 0

Lost time accident rate
Incidents per 
200,000 working 
hours

1.53 1.98 3.41 3.51 6.82

Severity rate
Average no. of lost 
time per incident

2.82 3.25 3.45 2.13 2.28

Major accidents by gender
Female 0 2 56 26 37

Male 24 39

Minor incidents by gender
Female 9 13 242 297 436

Male 125 129

Occupational diseases by 
gender

Female 0 0 28 2 40

Male 26 8

MEASUREMENT/ UNIT MEASUREMENT/ 
UNIT

CATEGORY END-2015END-2019 END-2017END-2018 END-2016 The Global Reporting Initiative (“GRI”) is a multi-stakeholder standard for sustainability reporting, providing guidance on determining 
report content and indicators. GRI is the first and most widely adopted global standard for sustainability reporting. It has been 
designed to enhance the global comparability and quality of information on environmental and social impacts, thereby enabling 
greater transparency and accountability of organisations. Sustainability reporting based on the GRI Standards should provide a 
balanced and reasonable representation of an organisation’s positive and negative contributions towards the goal of sustainable 
development. This report has been prepared in accordance with the GRI Standards: Core option.

GRI CONTENT INDEX

Disclosure Section, page or reason for omissions

GRI 102: General Disclosures 2016

Organisational Profile

102-1 Name of organisation About Kulim, 26

102-2 Activities, brands, products, and services

About Kulim, 26
Ownership structure and economic performance, 27
Our palm oil operations, 27
Core business
Other business

102-3 Location of headquarters About Kulim, 26

102-4 Location of operations
About Kulim, 26
Our palm oil operations, 27
Operation units, 6 

102-5 Ownership and legal form
About Kulim, 26
Ownership structure and economic performance, 27

102-6 Markets served
About Kulim, 26
Our palm oil operations, 27

102-7 Scale of the organisation

About Kulim, 26
Ownership structure and economic performance, 27
Our palm oil operations, 27 
Agricultural productivity, 30
Kulim (Malaysia) Berhad Integrated Annual Report 2019, 116

102-8 Information on employees and other workers

About Kulim, 26
Upholding the rights of our workforce, 85
Wages, benefits and conditions, 85-86
Women in the workforce, 89
Base data

102-9 Supply chain
Our palm oil operations, 27
Supporting outgrowers and traders, 57
Our supply chain, 28-29

102-10
Significant changes to the organisation and its 
supply chain

About this report, 4-7 

102-11 Precautionary principle or approach
Note: Kulim adopts a precautionary approach through 
platforms such as the RSPO.
Protecting our planet, 60

GRI Content Index
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GRI CONTENT INDEX

Disclosure Section, page or reason for omissions

GRI 102: General Disclosures 2016

Organisational Profile

102-12 External initiatives
Stakeholder engagement, 41-47
Certification and compliance, 49-51

102-13 Membership of associations
Stakeholder engagement, 41-47
Certification and compliance, 49-51

Strategy

102-14 Statement from senior decision-maker Message from the managing director, 20-23

102-15 Key impacts, risks, and opportunities Message from the managing director, 20-23

Ethics and Integrity

102-16
Values, principles, standards, and norms of 
behaviour

Message from the managing director, 20-23
Our sustainable development principles, 39
Upholding ethics and integrity, 40

102-17 Mechanisms for advice and concerns about ethics
Upholding ethics and integrity, 40
Grievance policy

Governance

102-18 Governance structure Corporate and sustainability governance, 38

102-19 Delegating authority Corporate and sustainability governance, 38

102-20
Executive-level responsibility for economic, 
environmental, and social topics

Corporate and sustainability governance, 38

102-21
Consulting stakeholders on economic, 
environmental, and social topics

Sustainability context, stakeholder inclusiveness and 
materiality, 5 
Stakeholder engagement, 41-47

102-22
Composition of the highest governance body and 
its committees

Corporate and sustainability governance, 38
Kulim (Malaysia) Berhad Integrated Annual Report 2019, 102

102-23 Chair of the highest governance body Corporate and sustainability governance, 38

102-24
Nominating and selecting the highest governance 
body

Kulim (Malaysia) Berhad Integrated Annual Report 2019, 166

102-25 Conflicts of interest
Upholding ethics and integrity, 40
Conflict of interest policy

102-26
Role of highest governance body in setting 
purpose, values, and strategy

Corporate and sustainability governance, 38

102-27 Collective knowledge of highest governance body Corporate and sustainability governance, 38

102-29
Identifying and managing economic, 
environmental, and social impacts

Sustainability context, stakeholder inclusiveness and 
materiality, 5 
Corporate and sustainability governance, 38

GRI CONTENT INDEX

Disclosure Section, page or reason for omissions

GRI 102: General Disclosures 2016

Governance

102-30 Effectiveness of risk management processes Kulim M(alaysia) Berhad Integrated Annual Report 2019, 178

102-31
Review of economic, environmental, and social 
topics

Corporate and sustainability governance, 38

102-32
Highest governance body’s role in sustainability 
reporting

Corporate and sustainability governance, 38

102-33 Communicating critical concerns Corporate and sustainability governance, 38

Stakeholder Engagement

102-40 List of stakeholder groups
Sustainability context, stakeholder inclusiveness and 
materiality, 5 
Stakeholder engagement, 41-47

102-41 Collective bargaining agreements Workers’ unions, 88

102-42 Identifying and selecting stakeholders
Sustainability context, stakeholder inclusiveness and 
materiality, 5 
Stakeholder engagement, 41-47

102-43 Approach to stakeholder engagement

Sustainability context, stakeholder inclusiveness and 
materiality, 5 
Our approach to sustainability, 36
Stakeholder engagement, 41-47

102-44 Key topics and concerns raised
Sustainability context, stakeholder inclusiveness and 
materiality, 5 
Stakeholder engagement, 41-47

Reporting Practice

102-46 Defining report content and topic boundaries About this report, 4-7

102-47 List of material topics
Sustainability context, stakeholder inclusiveness and 
materiality, 5 
2018-2019 materiality matrix, 7

102-48 Restatements of information
Restatements provided as footnotes and notes to data where 
applicable 

102-49 Changes in reporting
Scope and boundaries, 4
Sustainability context, stakeholder inclusiveness and 
materiality, 5 

102-50 Reporting period About this report, 4-7

102-51 Date of most recent report
Kulim (Malaysia) Berhad plantation division sustainability 
report 2016-2017

102-52 Reporting cycle About this report, 4-7

102-53 Contact point for questions regarding the report Contact, 126

102-54
Claims of reporting in accordance with the GRI 
Standards

GRI Content Index, 107-117

102-55 GRI content index GRI Content Index, 107-117

102-56 External assurance Assurance, 118-121
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MATERIAL TOPICS
GRI Standard Disclosure Section, page or reason for omissions
ECONOMIC
Economic Performance

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Ownership and economic performance, 27

103-2 The management approach and its components Ownership and economic performance, 27

103-3 Evaluation of the management approach
Ownership and economic performance, 27
Agricultural productivity, 30

GRI 201: Economic 
Performance 2016

201-1
Direct economic value generated and 
distributed

Base data, 100
Kulim (Malaysia) Berhad Integrated Annual Report 
2019, 199 

Market Presence

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

About Kulim,26
The people we work with, 83
Upholding the rights of our workforce, 85
Wages, benefits and conditions, 85-86
Diversity and equal opportunities, 89
Base data, 100-106

103-2 The management approach and its components

Upholding the rights of our workforce, 85
Wages, benefits and conditions, 85-86
Women in the workforce, 89
Workers’ unions, 88

103-3 Evaluation of the management approach

Upholding the rights of our workforce, 85
Wages, benefits and conditions, 85-86
Equal opportunity and gender equality, 89
Temporary workers, 85

GRI 202: 
Market Presence 
2016

202-1
Ratios of standard entry level wage by gender 
compared to local minimum wage

Upholding the rights of our workforce, 85
Wages, benefits and conditions, 85-86
Equal opportunity and gender equality, 89

Indirect Economic Impacts

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Supporting smallholders, 58
Upholding the rights of our workforce, 85
Wages, benefits and conditions, 85-86
Community investment and engagement, 97-99

103-2 The management approach and its components

Supporting smallholders, 58
Upholding the rights of our workforce, 85
Wages, benefits and conditions, 85-86
Community investment and engagement, 97-99
Stakeholder engagement, 58  

103-3 Evaluation of the management approach

Supporting smallholders, 58
Wages, benefits and conditions, 85-86
Community investment and engagement, 97-99
Stakeholder engagement, 41-47  

GRI 203: 
Indirect Economic 
Impacts 2016

203-1
Infrastructure investments and services 
supported

Supporting smallholders, 58
Stakeholder engagement, 41-47  
Wages, benefits and conditions, 85-86
Community investment and engagement, 97-99

203-2 Significant indirect economic impacts

Supporting smallholders, 58
Incentivising smallholders for RSPO-certified FFB, 58
Stakeholder engagement, 41-47  
Community investment and engagement, 97-99
Investing in quality education, 99

MATERIAL TOPICS

GRI Standard Disclosure Section, page or reason for omissions

ECONOMIC

Anti-corruption

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Upholding ethics and integrity, 40

103-2 The management approach and its components Upholding ethics and integrity, 40

103-3 Evaluation of the management approach
Upholding ethics and integrity, 40
Kulim (Malaysia) Berhad Integrated Annual Report 
2019, 175

GRI 205: Anti-
corruption 2016

205-3
Confirmed incidents of corruption and actions 
taken

Upholding ethics and integrity, 40

Transparency and Traceability

GRI 103:
Management

103-1
Explanation of the material topic and its 
Boundary

Traceability, 67

103-2 The management approach and its components Traceability, 67

Approach 2016 103-3 Evaluation of the management approach Traceability, 67

ENVIRONMENT

Energy

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Energy consumption, 66

103-2 The management approach and its components Energy consumption, 66

103-3 Evaluation of the management approach Energy consumption, 66

GRI 302:
Energy

302-1 Energy consumption within the organization
Energy consumption, 66
Generating renewable energy from biogas plants, 66

302-3 Energy intensity Energy consumption, 66

302-4 Reduction of energy consumption Energy consumption, 66

Water and Effluents (see also GRI 306: Effluents and waste)

GRI 103:
Management 
Approach 2016 

103-1
Explanation of the material topic and its 
Boundary

Water management, 67

103-2 The management approach and its components
Water management, 67
Enhancing biodiversity areas, 75

103-3 Evaluation of the management approach
Water management, 67
Harvesting rainwater, 67
Treating POME and safeguarding against spills, 68

GRI 303: 
Water and Effluents 
2018

Management 
approach 
disclosures

303-1 Interactions with water as a shared resource
Water management, 67
POME, 71
Base data, 100-106

303-2
Management of water discharge-related 
impacts

Water management, 67
Manuring pits, 68
Treating POME and safeguarding against spills, 68
Waste by type and disposal method, 70

GRI 303: 
Water and Effluents 
2018

303-5 Water consumption
Water management, 67
Base data, 100-106
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MATERIAL TOPICS

GRI Standard Disclosure Section, page or reason for omissions

ENVIRONMENT

Biodiversity

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Biodiversity protection and management, 74
Minimising soil erosion, 78

103-2 The management approach and its components
Biodiversity protection and management, 74
Enhancing biodiversity areas, 75
Minimising soil erosion, 78

103-3 Evaluation of the management approach
Biodiversity protection and management, 74
Enhancing biodiversity areas, 75

GRI 304: 
Biodiversity 2016

304-1
Operational sites owned, leased, managed in, 
or adjacent to, protected areas and areas of 
high biodiversity value outside protected areas

Biodiversity protection and management, 74
Enhancing biodiversity areas, 75

304-2
Significant impacts of activities, products, and 
services on biodiversity

Biodiversity protection and management, 74
Managing elephant incursions, 76

304-3 Habitats protected or restored
Biodiversity protection and management, 74
Enhancing biodiversity areas, 75
Raising awareness through KWD, 77

304-4
IUCN Red List species and national 
conservation list species with habitats in areas 
affected by operations

IUCN Red List of Threatened Species mammals and 
birds surrounding our estates, 74

Emissions

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Reducing our carbon footprint, 63

103-2 The management approach and its components Reducing our carbon footprint, 63

103-3 Evaluation of the management approach
Reducing our carbon footprint, 63
Carbon Footprint Report 2018

GRI 305: 
Emissions 2016

305-4 GHG emissions intensity
Carbon emissions, 64
Base data, 100-106

305-5 Reduction of GHG emissions
Carbon emissions, 64
Generating renewable energy from biogas plants, 66

Waste

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Managing waste, 70

103-2 The management approach and its components Managing waste, 70

103-3 Evaluation of the management approach Managing waste, 70

GRI 306: 
Waste 2020

306-3 Waste generated Biomass waste recycling, 70

306-4 Waste diverted from disposal Biomass waste recycling, 70

MATERIAL TOPICS

GRI Standard Disclosure Section, page or reason for omissions

ENVIRONMENT

Non-compliance with environmental laws and regulations

GRI 103: 
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Protecting our planet, 63

103-2 The management approach and its components
Protecting our planet, 63
Environmental Policy 

103-3 Evaluation of the management approach Protecting our planet, 63

GRI 307: 
Non-compliance 
with environmental 
laws and 
regulations 2016

307-1
Non-compliance with environmental laws and 
regulations

Protecting our planet, 63
Treating POME and safeguarding against spills, 
68-69

Supplier Environmental Assessment

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Supporting outgrowers and traders, 57

103-2 The management approach and its components Supporting outgrowers and traders, 57

103-3 Evaluation of the management approach Supporting outgrowers and traders, 57

GRI 308: 
Supplier 
Environmental 
Assessment 2016 

308-1
New suppliers that were screened using 
environmental criteria

Screening suppliers, 59

Fire and haze prevention

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Zero-burning, 79

103-2 The management approach and its components Zero-burning, 79

103-3 Evaluation of the management approach Zero-burning, 79

Pesticide and chemicals

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

Reducing chemical use, 72

103-2 The management approach and its components
Reducing chemical use, 72 
Safe chemical use, 73
Integrated Pest Management, 73

103-3 Evaluation of the management approach Reducing chemical use, 72 

SOCIAL

Employment

GRI 103:
Management 
Approach 2016

103-1
Explanation of the material topic and its 
Boundary

The people we work with, 83

103-2 The management approach and its components
The people we work with, 83
Upholding the rights of our workforce, 85
Wages, benefits and conditions, 85-86

103-3 Evaluation of the management approach
The people we work with, 83
Upholding the rights of our workforce, 85
Wages, benefits and conditions, 85-86
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MATERIAL TOPICS

GRI Standard Disclosure Section, page or reason for omissions

SOCIAL

Employment

GRI 401: 
Employment 2016

401-1 New employee hires and employee turnover
Employee development and retention, 92
Base data, 100-106

401-2 Parental leave
Maternity leave, 91
Base data, 100-106

Labour/Management Relations

GRI 103:
Management 
Approach 2016 

103-1
Explanation of the material topic and its 
Boundary

The people we work with, 83
Upholding the rights of our workforce, 85
Wages, benefits and conditions,  85-86

103-2 The management approach and its components
Upholding the rights of our workforce, 85
Wages, benefits and conditions, 85-86
Workers’ unions, 88

103-3 Evaluation of the management approach
Wages, benefits and conditions, 85-86
Workers’ unions, 88

GRI 402: Labour/ 
Management 
Relations 2016

402-1
Minimum notice periods regarding operational 
changes

Wages, benefits and conditions, 85-86

Occupational Health and Safety

GRI 103:
Management 
Approach 2016 

103-1
Explanation of the material topic and its 
Boundary

Upholding the rights of our workforce, 85
Occupational safety and health, 94

103-2 The management approach and its components

Responsible scheduled waste management, 81
Reducing chemical use, 68
Stakeholder engagement, 41-47
Occupational safety and health, 90-91
Operating responsibly during COVID-19, 79-80

103-3 Evaluation of the management approach Occupational safety and health, 94-95

GRI 403: 
Occupational Health 
and Safety 2018

Management 
approach 
disclosures

403-1
Organisational health and safety management 
system

Occupational safety and health, 94-95

403-5
Worker training on occupational health and 
safety

Occupational safety and health, 94-95

403-6 Promotion of worker health
The people we work with, 83
Occupational safety and health, 94-95
Operating responsibly during COVID-19, 83-84

GRI 403: 
Occupational Health 
and Safety 2018

403-9 Work-related injuries
Occupational safety and health, 94-95
Base data, 100-106

MATERIAL TOPICS

GRI Standard Disclosure Section, page or reason for omissions

SOCIAL

Training and Education

GRI 103:
Management 
Approach 2016 

103-1
Explanation of the material topic and its 
Boundary

Employee development and retention, 92

103-2 The management approach and its components Employee development and retention, 92

103-3 Evaluation of the management approach Employee development and retention, 92

GRI 404: Training 
and Education 2016

404-1
Average hours of training per year per 
employee

Employee development and retention, 92
Base data, 100-106

404-2
Programs for upgrading employee skills and 
transition assistance programmes

Employee development and retention, 92

Diversity and Equal Opportunity

GRI 103:
Management 
Approach 2016 

103-1
Explanation of the material topic and its 
Boundary

Diversity and equal opportunities, 89

103-2 The management approach and its components
Diversity and equal opportunities, 89
Women in the workforce, 89
Maternity leave, 91

103-3 Evaluation of the management approach
Diversity and equal opportunities, 89
Women in the workforce, 89

GRI 405: Diversity 
and Equal 
Opportunity 2016

405-2
Ratio of basic salary and remuneration of 
women to men

Women in the workforce, 89

Non-Discrimination

GRI 103:
Management 
Approach 2016 

103-1
Explanation of the material topic and its 
Boundary

Diversity and equal opportunities, 89

103-2 The management approach and its components
Diversity and equal opportunities, 89
Sexual harassment, 91

103-3 Evaluation of the management approach
Diversity and equal opportunities, 89
Sexual harassment, 91
Grievance Policy

GRI 406: Non-
discrimination 2016

406-1
Incidents of discrimination and corrective 
actions taken

No incidents of discrimination reported, 89

Freedom of Association and Collective Bargaining

GRI 103:
Management 
Approach 2016 

103-1
Explanation of the material topic and its 
Boundary

Workers’ unions, 88

103-2 The management approach and its components Workers’ unions, 88

103-3 Evaluation of the management approach
Workers’ unions, 88
Grievance Policy

GRI 407: Freedom 
of Association 
and Collective 
Bargaining 2016

407-1
Operations and suppliers in which the right 
to freedom of association and collective 
bargaining may be at risk

Workers’ unions, 88
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Contact and feedback
We accept and appreciate your thoughts or suggestions 
regarding the contents of this report. You may direct your 
feedback to:

SALASAH ELIAS
Sustainability and Quality Department
Kulim (Malaysia) Berhad
c/o Ulu Tiram Estate
Ulu Tiram, K.B. 705
80990 Johor Bahru, Johor
Tel: +607 861 1611 / +607 862 2000
Email: salasah@kulim.com.my
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